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j5create JUA365 USB™ 3.0 to Dual HDMI Multi-Monitor Adapter,
Silver

Brand : j5create Product code: JUA365-N

Product name : JUA365 USB™ 3.0 to Dual HDMI Multi-
Monitor Adapter, Silver

- Easily add an additional display through the USB 3.0 and HDMI connection.
- Video playback performs at 4K UHD with a resolution of up to 3840 x 2160.
- Add an additional monitor without adding an expensive, internal video card, avoiding complicated
installation.
- Hot-swappable USB enables you to add or remove monitors without rebooting your system.
- Move and view your large spreadsheets across two screens without overlapping windows.
- Multitask with larger landscape/desktop space.
- Ideal for viewing multiple windows at the same time.
- Great for multitasking in a wide variety of fields including: Call centers, Stock Markets, Hospitals,
Graphic Design, Editing, Accounting, Etc.
- A must-have for surfing the web and working on your email/Facebook/Twitter accounts all at the same
time.
JUA365 USB 3.0 to Dual HDMI Multi-Monitor Adapter, Silver

Performance

USB connector type USB Type-A
USB connector gender Male
USB version * 3.2 Gen 1 (3.1 Gen 1)
DVI output * ×
HDMI output * ✔
DisplayPort output * ×
Number of displays supported * 2
HDMI ports quantity 2
Maximum resolution 3840 x 2160 pixels
Refresh rate at maximum resolution 30 Hz
Maximum resolution (HDMI) 3840 x 2160 pixels
Supported video modes 2160p
Resolution at refresh rate 2K @ 60 Hz 4K @ 30 Hz
Mirror display mode ✔
Extended display mode ✔
Data transfer rate (max) 5 Gbit/s
Current 0.4 A

Design

Product colour Silver
Housing material Aluminium
Integrated USB cable ✔
Power

Power consumption (max) 2 W
Output voltage 5 V

System requirements

Windows operating systems
supported

Windows 10, Windows 7, Windows
8, Windows 8.1, Yes

Weight & dimensions

Depth 15 mm
Height 61 mm
Weight 84 g
USB cable length 0.2 m

Operational conditions

Operating temperature (T-T) 0 - 40 °C

Packaging data

Package width 145 mm
Package depth 95 mm
Package height 25 mm
Package weight 126 g

Packaging content

Quick installation guide ✔
Batteries included ×

Packaging content
1 x JUA365 USB 3.0 to Dual HDMI
Multi-Monitor Adapter, 1 x Quick
Installation Guide

Technical details

Warranty period 2 year(s)

Logistics data

Products per master (outer) case 20 pc(s)
Master (outer) case GTIN (EAN/UPC) 24712795081255
Master (outer) case width 225 mm
Master (outer) case length 321 mm
Master (outer) case height 180 mm
Master (outer) case gross weight 3.2 kg
Products per shipping (inner) case 5 pc(s)
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System requirements

Mac compatibility ✔

Mac operating systems supported

Mac OS X 10.10 Yosemite, Mac OS X
10.11 El Capitan, Mac OS X 10.12
Sierra, Mac OS X 10.13 High Sierra,
Mac OS X 10.14 Mojave, Mac OS X
10.15 Catalina, Mac OS X 10.15.3
Catalina, Mac OS X 10.8 Mountain
Lion, Mac OS X 10.9 Mavericks, Mac
OS X 11.0 Big Sur, Mac OS X 12.0
Monterey, Yes

Minimum processor speed 2.8 GHz
Minimum RAM 2.05 TB

Weight & dimensions

Width 68 mm

Logistics data

Shipping (inner) case width 10.5 cm
Shipping (inner) case length 15 cm
Shipping (inner) case height 16 cm
Country of origin Taiwan
Export Control Classification
Number (ECCN) EAR99
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